Terms and Conditions

Booking Terms and Conditions

By making a booking you are agreeing that you have read and understood the terms and
conditions set out below and are entering into an agreement with us. Please read our terms
and conditions of booking below.

Booking & Payments

e 100% of payment required at point of booking.
« REFUND POLICY
- 30 days’ notice or longer 90% refunded
- 156-29 days’ notice — 50% refunded
- 14 days or less notice no refund- However, bookings can usually be moved to another
date-subject to availability.

Check-in between 14:00 and 19:30 unless previously agreed.

Check-out for camping pitches and all glamping is 11:30 unless a late check-out has been
booked.

Cancellations

All bookings are non-refundable

e Any monies paid to Twitey’s Camping and Glamping Meadows is non-refundable
(outside of our refund policy) except under owners’ discretion.

o We suggest you take out the necessary holiday insurance to cover any losses.

o Our campsite reserves the right to cancel a pitch at short notice if we are unable to
provide a safe camping environment due to extreme weather conditions, ill health, fire,
flooding or any other circumstances beyond our control. Under such circumstances
your full payment will be returned to you, or we will try to rearrange your holiday
dates. Our campsite cannot accept liability or responsibility for any loss, including
consequential loss caused by cancellation.

o If you need to cut your holiday short with us after you have arrived, we regret we cannot
refund any monies paid.



Camping Terms and Conditions

Twitey’s camping and glamping meadows do not accept any responsibility for loss,
damage or injuries that occur onsite to persons, vehicles or personal belongings.

We do not accept Caravans, Motorhomes or any vehicles in which someone intends to
sleep in.

For bookings of children aged 16-17 who are visiting without someone over the age of
18 must complete a parent permission letter and return it to us before the booking can
be confirmed.

Equipment, facilities and toys are used at your own risk. We do not take any
responsibility for any injuries that may occur when using items on site.

Any damages to infrastructure, equipment or facilities must be reported and may incur
a charge.

Quieter time is from 21:30-07:00

Amplified music or radio is not permitted anywhere onsite at any time.

Roudy behaviour, shouting or swearing is unacceptable at any time and we do reserve
the right to remove you from the campsite.

The very nature of camping means there are hazards around site. Please be careful of
your footing as there is uneven ground, fallen tree branches, animals, animal poo,
stinging nettles, wasps, brambles, gravel etc.

Use of wheelbarrows are at your own risk

Children must always be supervised while onsite.

Please be aware of moving vehicles along the driveway and carpark and observe the
5mph speed limit.

Please do not enter the long grass due to nesting wildlife, young trees and snakes.
Vehicles of any kind are not to be driven onto the grass or pitches. (Excluding the lower
meadow car park)

Wifi is not available onsite. 4/5G signal can be good however we cannot guarantee this.
Please dispose of all rubbish in the designated bins or skip and ensure cigarette butts
are extinguished and disposed of in bins and not left on the ground. Please do not
leave old or broken camping equipment onsite.

Please ensure pitches are cleared of all belongings and rubbish before checking out.

Fires

¢ Under no circumstances should fires be lit anywhere on site except for the
designated fire pits or BBQ'S.

o We reserve the right to ban campfires in extreme weather, this can be extreme
dryness, or high winds. It is for the safety of all the guests on site.

¢ Please be aware of the fire assembly point and fire extinguishers for use if needed.
If a fire becomes out of control, please alert a member of staff and 999 immediately.
Do not put yourself in danger.

¢ If you have a campfire/stove/gas BBQ on our site whether hired through us or
owned by you the fire is your responsibility. Please ensure it is extinguished before
you retire for the night. Please refer to our campfires page on our website for more
information

o Please empty ash out of your firepit using the bucket and shovel provided. Cool ash
must be emptied into the designated bins around site.



Glamping Units

e All Terms and Conditions written above apply to all glamping bookings.

e A security deposit is required a minimum of 48 hours prior to check-in and any amount
up to £200 can be taken up to 72 hours after check-out if any damages are found, this
includes inside and outside the unit, toilet, shower, kitchen area and equipment
supplied.

e The use of gas stoves and outdoor kitchen area is at your own risk, and we do not
accept any liability or responsibility for any injuries caused.

Take care on wooden decking, especially when wet as it can be slippery.
Please ensure that the compostable toilet is emptied into the designated bin prior to
check out.

e Smoking is prohibited in all glamping units.

Errors and Omissions Excepted.



